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Seat
No.

M.Com. (Semester – I) Examination, 2016
(New CBCS – Campus)

E-COMMERCE

Time : 2½ Hours Max. Marks : 70

Instructions : 1) All questions are compulsory.
2) Figure to right indicate full marks.

1. Choose the correct alternative : 14

1) What is an internal organizational Internet that is guarded against outside
access by a special security feature called a firewall (which can be software,
hardware, or a combination of the two).

a) Client/server network b) Intranet

c) Extranet d) Thin client

2) Which of the following describes e-commerce ?

a) Doing business electronically b) Doing business

c) Sale of goods d) All of the above

3) Which type of e-commerce focuses on consumers dealing with each other ?

a) B2B b) B2C c) C2B d) C2C

4) Which form of e-market place brings together buyers and sellers from the
same industry ?

a) Horizontal b) Vertical c) Integrated d) Inclined

5) What software detects and removes or quarantines computer viruses ?

a) Backup b) Anti-virus

c) Firewall d) Biometrics

6) What is the legal protection afforded an expression of an idea, such as a
song, video game and some types of proprietary documents ?

a) Ethics b) Intellectual property

c) Copyright d) Fair Use Doctrine



SLR-NC – 3 -2- ��������

7) E-Banking is also known as

a) ATMs b) Net banking

c) Traditional banking d) None of these

8) OTP stands for

a) On Time Password b) On Time processing

c) One time processor d)  None of the above

9) Which one is a logical threat ?

a) Hacking b) Storm

c) Phishing d) None of the above

10) Which is a function of E-commerce ?

a) Marketing b) Advertising

c) Warehousing d) All of the above

11) In an effort to increase inter-organizational information flow, many companies

expand access to corporate intranets to include selected trading partners

and customers by creating a _________

a) EDI exchange b) Extranet

c) VPN d) RAND

12) An e-business that allows consumer to name their own price for products

and services is following which e-business model ?

a) B2B b) B2G

c) C2C d) C2B

13) Which one is an online payment mode ?

a) Cash on delivery b) Cash before delivery

c) Demand drafts d) e-cheque

14) Mechanism to protect private networks from outside attack is

a) Firewall b) Antivirus

c) Digital signature d) Formatting
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2. Write short notes : 14

A) What is e-Auction ?

B) Electronic Payments.

3. Answer the following : 14

A) Functions of e-commerce.

B) Describe advantages and disadvantages of Internet.

4. Answer any one : 14

A) Explain Intranet and Extranet.

OR

B) Explain B2B, B2C, C2C, B2E, C2G.

5. Answer any one : 14

A) Explain the Framework of e-commerce.

OR

B) Describe the various applications of e-CRM.
_____________________
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�������� SLR-NC – 5

M.Com. – I (Semester – I) Examination, 2016
ADVANCED BANKING – I

(New CBCS Campus)

Time : 2½ Hours Total Marks : 70

Instructions:  1) Attempt all questions.

2) Figures to the right indicate full marks.

1. Choose correct alternatives : 14

1) R.B.I. is established on 1st April

A) 1934 B) 1955 C) 1948 D) 1935

2) In 1987 a study team led by ___________ was constituted to undertake a
survey of self-help-group.

A) NABARD B) SBI C) RBI D) RRB

3) SIDBI launched its micro-finance programme in __________ on a pilote basis.

A) 1994 B) 1995 C) 1996 D) 2000

4) The priority sector broadly comprises

A) Agriculture B) Small-scale sector

C) A and B both D) None of the above

5) A small scale industrial units are those whose investment in plant and

machinery does not exceed ___________ crore.

A) One B) Two C) Three D) Four

6) SBI capital markets undertakes _________ banking services.

A) Co-operative B) Private C) Merchant D) Public

Seat
No.
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7) What is the full form of NPAs

A) National Programme Agencies B) Non-Performing Assets

C) National Performing Assets D) None of the above

8) The bank offers kisan credit card for farmers under short-term credit introduced

as per ________________ guidelines.

A) RBI/SBI B) RBI/ICICI

C) RBI/NABARD D) RBI/IDBI

9) What are the functions of Reserve Bank of India ?

A) Issue of Notes B) Banker to the Government

C) Controller of credit D) All the above

10) SBI groups included

A) State Bank of Hyderabad B) State Bank of Mysore

C) State Bank of Patiala D) All the above

11) PMRY was introduced on Oct. 2,

A) 1991 B) 1993 C) 1996 D) 1970

12) NABARD is established in the year

A) 1980 B) 1983 C) 1982 D) 1985

13) Micro finance may be defined as a financial service for poor and ____________

income clients.

A) High B) Low C) Medium D) None of these

14) Which Pair is not correct ?

A) NABARD – Agriculture and Rural Finance

B) RBI – Banker’s Bank

C) IDBI – Industrial Finance

D) SBI – Private Bank



2. Write short notes : 14

1) Classification of Priority Sectors.

2) State Bank Group.

3. Write short answer : 14

1) Outline the Silent features of State Bank of India Bill, 2010.

2) Examine the instruments of monetary policy.

4. Answer any one : 14

1) What are the functions of Reserve Bank of India ? Explain about the monetary
policy of RBI.

2) Write an essay on the Micro, Small and Medium Enterprises.

5. Answer any one : 14

1) Examine the role of commercial banks in the field of agriculture finance.

2) Discuss about the SBI and the developmental role of State Bank of India.

———————
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